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on referees’ decisions in an international context. Using data from five seasons of 
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how national identity shapes agents’ decision making.

competition are needed to better understand the extent and limits of referees’ use 
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norm of “hastening the game”.
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ons/probes included ‘Are there times when it is difficult 

to make a decision on there was a foul and not, When, Why, and ‘Do you worry about 

themes ‘accuracy error’, ‘regulations’, and ‘professionalism’ form a higher

theme labelled ‘ideal decision making’. The themes ‘opinion’, ‘concentration’, and 

‘control’ represent a higher theme labelled ‘individual factors’; ‘experience’, 

‘personality’, and ‘personal life’ represent a higher order factor labelled ‘experience 

factors’, and crowd factors, player reaction, environmental factors, and crowd 

actor labelled ‘situational factors’. Findings from 
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program designed to develop referees’ shared mental models. A group of English 

filmed from the referee’s perspective and taken from real game situations in order to 

evidence that social forces influence agents’ decisions. Referees, who are appointed to 
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size and the direction of the bias, and the crowd’s proximity to the field is related to 

.

occurred as a result of players’ noncompliance with the rules of the game, match 



38

referees’ panel identified 69% as fouls. For head injuries, the match referees 

dentified 40% and the referees’ panel identified 49% as fouls. Decisions made on 

incidents leading to head/neck injuries, the match referees and the referees’ panel 
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